UK UNIVERSITY APPLICATION PREPARATION SERVICES 
AGREEMENT  
  
Article 1.  Parties  
This agreement is entered into on the date last signed below between:  
Party A (Supplier): Doinel Limited, a private limited company incorporated in England and Wales (Company  
No. 07563110), with its registered office at Unit 33, Waterside, Schooner Court, 44-48 Wharf Road, London, N1 7UX, United Kingdom. UK university application preparation services are delivered under the Doinel Education brand, which is a trademark of Doinel Limited.  
Party B (Client): Beijing New Oriental Vision Overseas Consulting Co., Ltd. (北京新东⽅前途出国咨询有限公司), a limited liability company incorporated in the People’s Republic of China, with its registered address at 6 Haidian Middle Street, Haidian District, Beijing, PRC (北京市海淀区海淀中街 6 号). Unified Social Credit Code: 911100007587049413.  
Party A and Party B are each referred to as a Party and together as the Parties.  
  
Article 2.  Definitions  
“Agreement” means this document, including the pricing table in Article 4.  
“Advance Payment” refers to 50% of the full Course fee, which is included in the consolidated invoice issued at the close of the Billing Period in which the Course commences (i.e., the date on which the first Session is booked and confirmed) and becomes due accordingly.  
“Billing Period” has the meaning set out under Article 5 of this Agreement.   
“Business Day” means any day other than a Saturday, Sunday, or public holiday in England and Wales or the People’s Republic of China.  
“Course” means a structured UK university application preparation programme comprising a defined number of Sessions, as set out in Article 4.  
“Session” means a single live instruction session forming part of a Course, delivered online by an Instructor appointed by Party A via the ClassIn platform or such other platform as the Parties may agree in writing. Unless otherwise agreed in writing by the Parties, each Session is 60 minutes in duration.  
“Group Session” means a Session attended by two or more Participants at the same time, subject to the minimum group sizes set out in Article 4.  
“1:1 Session” means a Session attended by a single Participant only.  
“Instructor” means individuals qualified to teach Courses as provided under Article 10 of this Agreement.  
“Participant” means the individual enrolled in a Course by Party B.  
“Term” has the meaning given in Article 7.  
“RMB” means Chinese Yuan (Renminbi), the lawful currency of the People’s Republic of China.  
“GBP” means Pounds Sterling, the lawful currency of the United Kingdom.  
  
Article 3.  Nature of the Relationship  
Party A supplies Courses and accompanying Course materials to Party B on a wholesale basis. Each Course comprises a defined number of Sessions delivered according to a structured Course content framework. Party B will deliver all Courses to Participants in its own name, under its own brand, and under its own licences and regulatory approvals in the PRC. Party A has no direct relationship with Participants or their families and will not identify itself as the underlying supplier to any Participant or their families.  
Party B will not directly engage, contract with, or solicit any Instructor introduced or provided by Party A, whether during the Term or for a period of twenty-four months following the expiry or termination of this Agreement.   
Party B holds sole regulatory responsibility for the delivery of services to Participants in the PRC and confirms that it holds all licenses, registrations, and approvals required under PRC law to purchase, deliver, and charge for the services covered by this Agreement.  
  
Article 4.  Courses and Pricing  
All prices are in RMB and stated per enrolled Participant. Group pricing for a Session applies only where at least the stated minimum number of Participants are enrolled and confirmed for that Session. If enrolment falls below the minimum group size at any point, affected Sessions will be re-rated at the applicable 1:1 rate per remaining Participant. All prices are net amounts receivable by Party A. 
  
	Course Name  
	Format  
	Course  
Length  
(Hours)  
	Price per Participant per Course  
(RMB)  
	Description  

	Degree Pathways  
	Group (minimum  
3 Participants per session)  
	5  
	RMB 4,500  
	Subject-specific, online Group Sessions covering the Cambridge, Oxford and other G5 university application process, the academic profile each university looks for, relevant subject knowledge at first-year university level, and curated reading and resources to strengthen the application.  

	Degree Pathways  
	1:1  
	3  
	RMB 3,600  
	An individually delivered course covering the Cambridge, Oxford and other G5 university application process, the academic profile each university looks for, and relevant subject knowledge at first-year university level, with content and pacing adapted to the Participant’s chosen subject, current academic level, and application timeline.  

	Oxbridge Assessments  
	Group (minimum  
3 Participants per session)  
	5  
	RMB 4,500  
	A group Course covering the structure, syllabus, and strategic approach of the Participant's target admissions test, including question technique, time 
management, and guided walkthroughs of authentic past paper questions, with sessions focused on the question types and topic areas requiring the most development.  

	Oxbridge Assessments  
	1:1  
	10  
	RMB 14,000  
	A one-to-one course covering the structure, syllabus, and strategic approach of the Participant's target admissions test, including question technique, time management, and guided walkthroughs of authentic past paper questions, with sessions focused on the question types and topic areas requiring the most development.  

	Oxbridge Interviews  
	
	Group (minimum  
2 Participants per session)  
	5  
	RMB 5,400  
	Online Group Sessions covering the structure and purpose of the Oxbridge interview, what interviewers are assessing, and detailed  

	 
	
	 
	 
	 
	walkthroughs of real past interview questions with worked responses and frameworks  
Participants can apply in their own interviews.  

	Oxbridge Interviews  
	
	1:1  
	5  
	RMB 7,000  
	An individually delivered course covering the structure and purpose of the Oxbridge interview, what interviewers are assessing, and worked responses and frameworks the Participant can apply in their own interview, with sessions tailored to the Participant’s specific subject and college.  

	Personal Statement Package (Personal Statement Mentorship Session & Personal Statement Review and Polish)
	
	1:1 & 
Asynchronous 
	1  
	RMB 2,000 
	Prior to the Mentorship Session, Party A supplies Party B with a structured questionnaire template for the Participant to complete, together with a blank Personal Statement Outline Chart. Party B returns both completed documents to Party A in advance of the Session.  
The Mentorship Session is a single online 1:1 meeting in which the Instructor works with the Participant to develop the Outline Chart into a finalised Personal Statement Chart, incorporating the specific experiences and activities to be included, the academic theories and concepts to which they relate, and the Participant's reflections on those connections, such that the finalised Chart contains the information that the Participant needs to write the first draft of their personal statement.  
Following the Mentorship Session, Party A delivers the finalised Personal Statement Chart to 
Party B, from which Party B works with the Participant to produce the first draft of the personal statement.  
 
Party B will submit the completed first draft to 
Party A. Party A  reviews and polishes the  Participant’s personal statement draft offline and delivers to Party B a finalised UCAS personal statement within the applicable character limit, ready for submission. No live session is included in the Review and Polish component. 

	
	
	
	
	
	
	


  
Article 5.  Payment  
Monthly Payment Cycle  
All payments of a Course consist of an Advance Payment (50% of the full Course fee) and a Completion Payment  (the remaining 50% of the full Course fee). A Course that commences within a Billing Period will have its Advance Payment included in the consolidated invoice issued at the close of that Billing Period. A Course that is completed within a Billing Period will have its Completion Payment included in the consolidated invoice issued at the close of that Billing Period. A Course is deemed to have commenced on the date the first Session date is booked and confirmed, and to have been completed on the date on which its final Session is delivered.  
On the 15th of each month, Party A will send Party B a consolidated report covering the period from the 15th of the previous month to the 14th of the current month (the Billing Period). This report will list:  
(a) all Courses that commenced during the Billing Period, for which the Advance Payment is due; and  
(b) all Courses that were completed during the Billing Period, for which the Completion Payment is due.  
Party B will confirm the report within 3 Business Days of receipt. Party A will issue a single consolidated invoice within 2 Business Days of confirmation. Party B will pay the invoice within 10 Business Days of receipt.  
Method and Bank Charges  
All payments shall be made by bank transfer in GBP to account details provided by Party A, converted from the RMB Course fees at the Bank of England mid-market GBP/CNY exchange rate published on the date of invoice. 
The prices set out in Article 4 are net amounts. Party A shall receive into its nominated bank account the full GBP-converted invoice amount.  Each Party bears its own bank’s charges and any currency conversion costs. 
Late Payment  
Party A may suspend delivery of all Sessions across all active Courses if any invoice remains unpaid more than 15 Business Days after its due date.  
 
Article 6.  Security Deposit  
On signing this Agreement and before the first session is held, Party A will pay Party B a security deposit of RMB 100,000.  
The deposit will be held by Party B for the duration of the Agreement and returned to Party A in full within 30 days of the Agreement’s expiry or termination, provided there are no outstanding amounts owed by Party A to Party B at that time.  
The deposit may only be applied by Party B against amounts formally determined to be owed by Party A under this Agreement. It may not be used to offset disputed amounts or as a general right of set-off.  
If Party A terminates this Agreement early without cause, the deposit is forfeited. In all other circumstances, including termination by Party B, the deposit is returned in full.  
  
Article 7.  Term  
(a) This Agreement runs for a fixed period of 3 years from the date of signing (the Term).  
(b) Any Course confirmed and commenced before expiry will be completed on the terms of this Agreement.  
(c) On expiry or termination for any reason, Party A’s deposit will be returned in accordance with Article 6.  
(d) Pricing review. At least 60 days before the start of the second or third year of the Term, either Party may propose revised pricing for the remaining year(s). Any adjustment must be agreed in writing by both Parties. If no agreement is reached, the existing prices in Article 4 continue to apply.    
Article 8.  Course Scheduling  
(a) Party B may schedule Courses at any time during the Term.  
(b) A minimum of 10 Business Days’ written notice is required before the requested start date of any Course, specifying Course type, target university and university degree, number of Participants, preferred Session schedule, and whether 1:1 or Group Session delivery is required.  
(c) A Course is confirmed only upon Party A’s written acceptance.  
(d) A minimum of 3 Business Days’ written notice is required before the requested start date of a Session that does not fall within the pre-agreed Session schedule for this Participant and Course.  
(e) All Courses must commence within 60 days of confirmed enrolment and be completed within 90 days of the first Session.  
  
Article 9.  Delivery Platform  
(a) All Sessions will be delivered via ClassIn (classin.com), an online interactive classroom platform. Party B is responsible for ensuring that all Participants have active ClassIn accounts, and the access required to participate in Sessions. Party A will cover its own costs associated with the ClassIn platform, including subscription or consumption fees, account maintenance, and any Instructor account additions required to deliver Sessions under this Agreement.  
(b) Party A will ensure that each Instructor has registered a personal ClassIn account prior to their first Session.  
(c) Party A accepts no liability for any failure, delay, interruption, or degradation of a Session arising from a technical fault, outage, or access issue attributable to the ClassIn platform or account, including insufficient credits, account suspension, access restrictions, or platform downtime.   
  
Article 10.  Instructor Standards  
(a) Party A warrants that all Instructors delivering Sessions under this Agreement will hold a degree or be currently enrolled in a highly ranked UK university, have demonstrable subject expertise relevant to the Course being delivered, speak English with native level proficiency, and have completed Party A’s internal Instructor training and onboarding process before delivering any Session.  
(b) Party A will ensure that all Instructors are subject to appropriate identity and background verification before delivering Sessions.  
  
Article 11.  Cancellations, Withdrawals, and No-Shows  
Cancellation of an Entire Course by Party B  
(a) Cancellation of a Course before any Session has been delivered, and more than 24 hours before the first Session was scheduled to be delivered: the Advance Payment for this Course is no longer due to Party A if it has not yet been paid, and will be credited in the next invoice if the Advance Payment has already been made.  
(b) Cancellation of a Course before any Session has been delivered, and less than 24 hours before the first session was scheduled to be delivered: Session 1 is treated as a cancelled individual session, and charged at the pro-rated value of one Session within that Course.  
(c) Cancellation of a Course after one or more Sessions have been delivered but before the Course is complete: Party B is charged for all Sessions delivered at the pro-rated per-session rate. Any balance owed will be included in the next invoice.  
(d) Cancellation of a Course after the final Session but before the completion payment is due: the full balance remains payable.  
(e) If a Participant’s withdrawal from a Course delivered in Group Format reduces a group below the minimum size, remaining Sessions are re-rated at the 1:1 rate per remaining Participant.  
(f) Party B will notify Party A of any Participant withdrawal. Sessions missed during any period of nonnotification are treated as no-shows.  
(g) The reason for withdrawal, including illness, change of circumstance, or failure to receive a university offer, does not affect the payment obligations above.  
Participant No-Shows and Late Arrivals  
(a) A Session not attended without prior notice is deemed delivered and will be charged in full. The Instructor appointed by Party A will remain on the videoconferencing call for the duration of the scheduled Session.  
(b) If the Participant joins the session late, the Instructor is under no obligation to extend the scheduled endtime of the Session. The Session will still be charged in full in such case of lateness.   
Rescheduling  
(a) Rescheduling with at least 24 hours’ notice: Session rescheduled at no charge, subject to Instructor availability. Rescheduled Sessions must take place within 30 days of the original date.  
(b) Rescheduling with less than 24 hours' notice: the Session will be treated as cancelled. Party A is under no obligation to reschedule the Session, and the relevant portion of the curriculum will be skipped. The Session fee will not be refunded. If Party B wishes to recover the skipped curriculum content through an additional Session, this may be arranged at a pro-rated rate calculated on the per-Session price of the applicable Course, invoiced to Party B in accordance with the payment terms set out in Article 5.  
  
Cancellation by Party A  
Party A is committed to delivering every confirmed Session as scheduled. In the unlikely event where an Instructor is unable to deliver a Session due to illness or other unforeseen circumstances, Party A will in the first instance seek to arrange a replacement Instructor of equivalent qualification for the same time slot. Rescheduling is a last resort, used only where no suitable replacement can be found in time.  
Where no replacement can be sourced in time and a Session cannot be delivered, Party A will notify Party B as soon as possible. The Session will be rescheduled at no extra charge, at a date and time agreed with Party B.  
  
Quality Disputes  
(a) Any complaint about Session quality must be raised in writing within 5 Business Days of the relevant Session.   
(b) A pending quality complaint does not suspend Party B’s payment obligations.  
(c) Where Party A accepts that a Session was materially deficient upon reviewing the recording, it will redeliver that Session at no charge or provide a pro-rata credit against future Sessions.  
  
Article 12.  Intellectual Property  
All Course content, session content, materials, and associated intellectual property supplied by Party A under this Agreement remain the property of Party A at all times. Party B is granted a limited licence to use these materials solely for the purpose of delivering Courses to enrolled Participants during the Term. Party B may not copy, adapt, share, or commercially exploit Party A’s materials in any other way. This obligation continues after the Agreement ends.  
Party A agrees that Sessions may be recorded via the ClassIn platform for quality control purposes. Party A will have access to these recordings at any time for its own quality control and Instructor training purposes and will not share them with any third party. Party B may not use the recordings for any purpose other than internal quality control, and may not share, publish, or otherwise distribute them. Any use of recordings beyond these purposes requires Party A’s prior written consent.  
  
  
Article 13.  Confidentiality and Data Protection  
Confidentiality  
Each Party will keep confidential all non-public commercial information, pricing, Course content, and business information shared by the other Party under this Agreement. Neither Party will disclose such information to any third party without prior written consent, except where required by law or by order of a court.  
Data Protection  
Both Parties will handle any personal data shared under this Agreement in accordance with applicable law, including UK GDPR as it applies to Party A and China’s Personal Information Protection Law as it applies to Party B.   
Where the performance of this Agreement involves the transfer of personal data from the PRC to the United Kingdom, the Parties will put in place such transfer arrangements as are required under applicable law, including standard contractual clauses or equivalent mechanisms as required under UK GDPR.   
  
Article 14.  Liability  
To the fullest extent permitted by law:  
(a) Party A’s total liability to Party B under this Agreement will not exceed the value of the security deposit under Article 6 of this Agreement.  
(b) Neither Party will be liable to the other for any indirect or consequential losses, including loss of profit, loss of business, or reputational damage.  
(c) Party A makes no guarantee regarding a Participant’s university admission outcome and accepts no liability in connection with any university’s decisions.   
 
Article 15.  Indemnity  
Party B will indemnify and hold harmless Party A and its directors, employees, and Instructors against any claims, losses, costs, or liabilities arising from: Party B’s breach of this Agreement; any misleading statement made by Party B to Participants or their families about the nature or likely outcome of any Course; any failure by Party B to hold the regulatory approvals required under PRC law; any regulatory action by a PRC authority connected to the Participant-facing delivery of Courses; or any unauthorised use of Party A’s intellectual property.  
  
Article 16.  Force Majeure  
Neither Party will be in breach of this Agreement, or liable for any delay or failure to perform, to the extent that this is caused by circumstances beyond their reasonable control, including acts of God, war, pandemic, government action, or internet or telecommunications failure. The affected Party must notify the other as soon as reasonably possible and take all reasonable steps to limit the impact.  
If the situation continues for more than 60 days, either Party may terminate the Agreement on 14 days’ written notice without further liability, except that Party B will remain liable for fees for Sessions already delivered.  
  
 
Article 17.  Termination  
Either Party may terminate this Agreement immediately by written notice if: the other Party commits a material breach that is not remedied within 30 days of written notice; the other Party becomes insolvent or enters administration; or the other Party ceases to carry on business.  
On termination for any reason: all fees for Sessions already delivered become immediately due; Party B will stop using and return or destroy all Party A materials; and Articles 12, 13, 14, and 15 will continue to apply.  
  
Article 18.  Governing Law and Disputes  
This Agreement is governed by and construed in accordance with the laws of the People’s Republic of China (for the purposes of this Agreement, excluding the Hong Kong Special Administrative Region, the Macao Special Administrative Region, and Taiwan). If a dispute arises, the Parties will first attempt to resolve it through good-faith discussions between senior representatives within 30 days of one Party notifying the other in writing.  
If the dispute is not resolved within that period, it shall be submitted to the China International Economic and Trade Arbitration Commission (CIETAC) Sub-Commission (Arbitration Center) for arbitration which shall be conducted in accordance with the CIETAC's arbitration rules in effect at the time of applying for arbitration. The arbitral award is final and binding upon both parties. The language of arbitration shall be English.   
 
Article 19.  General  
Compliance  
(a) Audit rights. Party A may, on giving Party B at least 10 Business Days’ written notice, request written confirmation of the number of Participants enrolled in any Course and verify that Party A’s materials are being used in accordance with Article 12. Party B will provide reasonable cooperation and documentation within 10 Business Days of any such request.  
(b) Entire agreement. This Agreement is the entire agreement between the Parties on this subject and replaces all prior discussions and understandings.  
(c) Amendments. Any changes to this Agreement must be in writing and signed by both Parties.  
(d) Waiver. Failure by either Party to enforce any provision of this Agreement does not waive that right.  
(e) Severability. If any part of this Agreement is found to be unenforceable, the rest of the Agreement continues in full force.  
(f) Relationship. The Parties are independent contractors. Nothing in this Agreement creates a partnership, joint venture, or employment relationship.  
(g) Assignment. Neither Party may transfer its rights or obligations under this Agreement without the other Party’s written consent, except that Party A may transfer its rights to a successor entity on written notice to Party B.  
  
  
  	  
Article 20.  Agreed and Signed  
By signing below, each Party confirms it has read, understood, and agrees to be bound by this Agreement, and that the person signing is authorised to do so on behalf of their organisation.  
  
Party A: Doinel Limited  
Name: ________________________  
Title: ________________________  
Signature: ________________________  
Date: ________________________  
  
Party B: Beijing New Oriental Vision Overseas Consulting Co., Ltd.  
Name: _____________________ 
Title: ________________________  
Signature: ________________________  
Date: ________________________  
Company Seal (if applicable): ________________  
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